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The telephone wire comes to our house over 1 ½ miles on substandard poles, i.e. 
trees. Our neighbor’s house is about ¼ mile further on. 

We moved into our house in 1996. When we bought the house there was already 
telephone service at the site. We obtained our new phone number from Verizon with 
no problems. In January of 1999 we had a house fire and moved into the center of 
Northfield for 13 months, moving once while we were there. The telephone company 
moved our service with us and then back to the rebuilt house on the site.  

Since we have lived here the service has been less than stellar by a long shot but with 
some small but insufficient improvement over the last several years. A condition 
which has improved is that we no longer always completely lose any useful service 
during rain events, sometimes for days. Early on this happened with a frequency 
sometimes greater than monthly but is not as frequent an occurrence at present. 

When the repair crews began to tell us that the company was thinking of making us 
responsible for the lines back to the public pole 1 ½  miles from the house we called 
Senator Stan Rosenberg’s office for help. After months of calls and waiting, his office 
received a phone call from someone who left no return number and only gave his first 
name, according to Sen. Rosenberg’s aide. They said they would maintain the service 
as it was with no improvements. 

During this time, A crew chief named Randy met with Lois Sluter, our neighbor and 
myself, Don at Lois’s house. He told us the lines were illegal on trees and that if we 
wanted good phone service we should move to town. I pointed out to him that the 
question of legality was Verizon’s problem, not ours. Verizon bought New England 
Bell, acquiring both assets AND liabilities. 

It appears that Verizon wants to treat us in the same way as a person who moved to a 
remote spot with no pre-existing service and wanted a telephone line installed. That 
is not our situation. The line was here when we moved in and they have acted like 
they own it. We also have the required pole between our house and the town road. 



When we have notified Verizon of a branch hanging on the phone wire, for example, 
we are asked if the service works and if it does are told that they have no interest in 
hearing about this sort of physical problem. As a result we have learned to not bother 
them with any information about the phone wires. When they have crews out to 
repair phone lines they sometimes leave discarded wire on and off the road which 
interferes with vehicular traffic. 

After the ice storm, we got our service back in 12 days, but our neighbor in 16. In 
such a ‘remote spot’ and with resources stretched, one would think that it would 
make sense to stay with a job until finished. 

 We should not be treated as second class customers. We pay for the service they 
provide like everyone else. When we report a problem, we should not be told it will 
be fixed the next day, then 2 days later call and find out we will have to wait even 
longer which has happened more than once. Since cell service is not available to us 
we do not have any option but Verizon.  

 

Don Campbell 
Judi Campbell 
113 Coller Cemetery Road 
Northfield, MA 01360 


